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WELCOME
THE TMUC BTEC HANDBOOK INTRODUCES YOU TO OUR EXCITING 
RANGE OF INTERNATIONAL QUALIFICATION’S STRUCTURE, 
POLICIES, PROCEDURES AND SERVICES. WE HAVE A WIDE VARIETY 
OF WAYS TO HELP STUDENTS LEARN NEW SKILLS AND THE BTEC 
HANDBOOK IS DESIGNED TO ASSIST YOU FIND THE RIGHT ROAD 
MAP TO DEVELOP SKILLS FOR A BRIGHTER FUTURE...
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WELCOME NOTE BY 
THE DEAN

Welcome to The Millennium University College TMUC. I am as excited about the new 
academic session as you all are. TMUC is indeed a state of the art purpose built 
university campus with contemporary  style and facilities where Transnational 
Education is provided. I would like to congratulate all my students who have 
performed extra ordinarily in the May/June 2016 examination of University of 
London International Programmes and students of HND Business, Fashion and 
Textiles also ACCA & CIMA.

The Millennium University College is designed to provide consistent, high quality 
and appropriate academic advising, monitoring, mentoring, nurturing and coaching 
to ensure your academic and personal success. We believe that with all the support  
available, including  tutoring and supplemental instruction, all the students are 
expected to excel .Your academic success also depends on how well you take 
responsibility for your own education, including taking initiative to achieve 
academic excellence. It is upto you to take advantage of the guidance and tutoring 
being provided by the faculty.

Your education will foster a sense of lifelong learning that is critical in today's rapidly 
changing work place and innovation driven global society. You will find here the kind 
of community that will stimulate your imagination, expand your knowledge and 
nurture the voice of conscience and compassion that extends the best practices to 
help create a more just, humane, prosperous and sustainable world for all.

I am committed to the holistic development of our students through delivery of 
innovative programmes and services which are responsive to the needs of the 
students to develop community building. Everyone on campus is expected to be 
valuable and productive members of the student community. We encourage all of 
our students to be involved in student council. Taking on a leadership role, working 
closely with the facility both in and out of classroom. You will find that all these 
activities can contributes to your intellectual and personal growth and prepare you 
for future endeavors. You should be able to balance your academic responsibilities 
with your social and personal activities.

I look forward to working with the dedicated faculty and staff and with the creative, 
passionate and curious students who enliven this university. Together we shape our 
community of Global citizens and engaged scholars.

Warm Regards

Safia Farooqi
Dean of Academics

Safia Farooqi

Welcome to tomorrow, the future of Education. TMUC aims to be an institution of 
higher learning dedicated to providing innovative undergraduate, postgraduate, 
and professional education. By bringing a range of international qualifications 
home, TMUC aspires to be recognized as the leading institution of borderless 
education, committed to providing opportunities that exceed local stream of 
education to the youth of Pakistan. TMUC is currently a provider of transnational 
education; we have collaborative arrangements with renowned foreign institutions 
with professional and higher education portfolios.

From Diploma, to Bachelor and Professional Certifications, there is a programme to 
suit your preference, professional needs and career requirements. At TMUC our goal 
is for every student to graduate with international and transformative multicultural 
and global competencies, whether acquired at home or abroad. In partnership with 
colleagues in colleges and units across the globe, TMUC is a unique hub of research, 
service learning, internship and community projects that infuse experiential and 
intercultural learning and personally enriching experiences into our students’ 
portfolios.

The students at TMUC will undertake basic and applied research with a view of 
revolutionizing the study of entrepreneurship, leadership, technology, social and 
management sciences and many more; hence scale emerging models and research 
that could eventually be translated into life-long learning, innovation, education and 
change for national development. By providing an eclectic portfolio of transnational 
higher education qualifications, TMUC would assist Roots Millennium School’s 
mission and commitment to developing the right set of skills, attitudes, knowledge 
and values within graduating Millennials so that they can confidently meet the 
global challenges of the 21st century.

Please accept the assurance of our highest commitment and utmost cooperation in 
this regard. I assure you of my wholehearted dedication to the field of education in 
Pakistan.

Regards, 

Chaudhry Faisal Mushtaq 
Founder & CEO
The Millennium University College

Faisal Mushtaq 
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First of all, I would like to welcome you to the BTEC Vocational qualifications 
programme at The Millennium University College. Choosing one of our unique and 
innovative BTEC courses shows a degree of curiosity that can only be respected. We 
hope to inspire, challenge and engage you throughout your chosen BTEC course(s).

This handbook is to prepare, support and guide you in your chosen BTEC course(s) at 
TMUC. I hope that it provides you with all the relevant information you require and 
gives you a helping hand to realising your potential.

TMUC has high expectations of all BTEC students. BTEC teachers have researched and 
prepared in great depth to ensure that you receive quality teaching of the course(s) 
you have chosen to study. Please use this handbook to get a feel of what the BTEC's are 
about and to ensure you are fully aware of what is expected of you.

You will be expected to do all of the following as part of your day to day work:

³Read and research
³Keep a record of the information you find and the sources
³Plan your work in a logical order and keep a record of your progress
³Talk to your teachers about your ideas and how to achieve the best results
³Complete all of the assignments for the course as requested
³Produce good quality work with high standards of grammar and spelling
³Present your work in a suitable format according to the purpose and the audience
³Evaluate your work and make suggestions for improvements
³Meet deadlines
³Keep a record of the work you have completed, including the grades and points 

you have been awarded.
³Work independently to agreed deadlines ensuring the completion of all tasks to 

the highest standard you are capable of. It is essential that you assess your own 
work and understanding periodically;

³You must be prepared to put in extra work (above and beyond homework 
tasks) in order to strengthen your understanding;

Kholah Yaruq Malik
Director International Qualifications and Quality Assurance
Kholah.malik@tmuc.edu.pk

Kholah Malik

WELCOME NOTE BY 
THE DIRECTOR 

The Millennium University College TMUC is an institution of higher learning dedicated 
to providing innovative undergraduate, post graduate, professional, skills and 
business education. By bringing a range of international qualifications home, TMUC 
aspires to be recognized as the leading institution of border less education, 
committed to providing opportunities that exceed local stream of education to the 
youth of Pakistan. TMUC is currently a provider of transnational education; we have 
collaborative arrangements with renowned foreign institutions with professional and 
higher education portfolios. From Diploma, Foundation, to Bachelors and Professional 
Certifications, there is a programme to suit your preference, professional needs and 
career requirements.

At TMUC our goal is for every student to graduate with international and 
transformative multicultural and global competencies, whether acquired at home or 
abroad. The students at TMUC will undertake basic and applied research with a view of 
revolutionizing the study of entrepreneurship, leadership, technology, social and 
management sciences and many more; hence scale emerging models and research 
that could eventually be translated into life-long learning, innovation, education and 
change for national development. We offer programmes, qualifications that are 
globally accepted because of the high academic quality, academic vigour, depth and 
employability in lesser time.

4
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BTEC stands for Business & Technology Education Council and was established in 1984.

BTEC is a suite of international qualifications taught across the globe by leading 
educational institutes. Learners who undertake a BTEC qualification develop a blend 
of in-depth knowledge and important skills specific to a vocational sector such as IT, 
Business, Hospitality and Engineering

There is a growing gap between what employers want, and the abilities of school 
leavers and graduates. BTEC offers a solution. The content of the course is based on real 
employer needs, and students are assessed via the innovative BTEC assignment 
process, which gets students to complete tasks that reflect real industry challenges. 
The BTEC is shaped to be relevant to your local environment and is taught by 
professionals with experience and contacts within the relevant industry.

Why should I take a BTEC qualification?

Where is BTEC recognised? 

95% of UK Higher Education Institutes

 

 Over 200 universities worldwide – including several 
of The Times  top 100 ranked universities in Australia, 
Singapore, Malaysia and Hong Kong

 Over 70 professional bodies – including Chartered 
Management Institute (CMI), Association of Chartered 
Certi? ed Accountants (ACCA), and the Institution of Civil 
Engineers (ICE) 

 

 

International employers such as Shell, BAE Systems, 
PWC and Mandarin Oriental Hotel Group

 ...all actively recruit BTEC graduates.

 

WHAT IS BTEC?

Edexcel offers a wide variety of both vocational and general qualifications, including 
BTEC with more than 500,000 students studying these programmes each year. Edexcel 
BTEC qualifications are accepted by all UK Universities for direct entry with advanced 
standing on to their degree programmes and anywhere in the world with options of 
completing their degree from their home country. BTEC qualifications are suitable for 
a wide range of learners. They offer an alternative to more traditional qualifications, 
combining the best mix of academic and vocational methods of learning. They are 
respected and understood by employers and Higher Education institutions alike. 
BTEC's will develop and enhance the skills that you already have and encourage you to 
think about relating your learning to real-life situations. Edexcel's range of 
qualifications aims to: 

³prepare students for the world of work
³help students achieve success in their working lives; 
³provide students with an intellectual challenge; 
³develop students' skills and personal qualities; 
³meet the changing needs of industry and commerce.

BTEC qualifications have been developed to provide specialist work-related 
qualifications in a range of areas. The courses offered are practical and will give you the 
opportunity to complete assignments and activities based on realistic situations 
linked to working environments. They will give you a good feel for what it will feel like 
to be at work as well as developing your communication, IT, time management and 
teamwork skills. Students are attracted to this strong vocational programme of study 
that meets their individual progression needs whether this is into employment or to 
further study on degree or professional courses.

BTEC Edexcel Qualifications at TMUC:

WHAT IS EDEXCEL?
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BTEC TEAM 

1

2

3

4

5

6

7

8

9

HND BUSINESS

HND FASHION & TEXTILES 

HND CONSTRUCTION & BUILT ENV

HND COMPUTING & SYSTEM DEV

HND HOSPITALITY  MANAGEMENT

HND TRAVEL AND TOURISM

HND PUBLIC SERVICES 

HND INTERACTIVE MEDIA

PGD LEVEL 7 SML

BTEC QUALIFICATIONS 

Lead Internal Verifiers
HND Business & Skills 

Exam Officer
HND Fashion, 

Textile & Design

Lead Internal Verifiers

Internal Verifer Computing Assessor Computing Internal Verifer / Assessor
Construction

Assessor
Fashion & Textiles

Assessor 
Hospitality Management

Assessor 
Interactive Media

Program Leader Quality Nominee 
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ROLE RESPONSIBILITIES

Designs the unit assignment brief; supports learners to achieve 
the unit grading criteria; makes the final judgement of learner 
work and gives feedback on learner performance. Involved in 
the assessment and delivery and have a good understanding of 
the units being assessed. The person who usually coordinates 
internal verification across assessors and other internal verifiers 
for a subject area.

Oversee the internal verification activity in their subject and 
ensure that it is consistently applied on the Lead Internal 
Verifier is not expected to undertake all the internal verification 
themselves. Sample verification and assessment across the 
qualifications for which they have responsibility and ensure 
that there is a suitable plan of activity.

Assessor

9

For every qualification available to you there is a member of staff who is responsible 
for its delivery and the quality of the assignments and marking of your coursework. 
The names of these people along with the course details are set out below: in most 
cases this person is also the head of department.

ROLE RESPONSIBILITIES

Supervises all Academic delivery of the Programme Programme 
Leader

Lead Internal 
Verifier

Monitors and coordinates the internal verification process.
The person who usually coordinates internal verification across 
assessors and other internal verifiers for a subject area.
Oversee the internal verification activity in their subject and 
ensure that it is consistently applied on the programme. The 
Lead Internal Verifier is not expected to undertake all the 
internal verification themselves. Sample verification and 
assessment across the qualifications for which they have 
responsibility and ensure that there is a suitable plan of 
activity, but they may not be undertaking any more 
verification than other staff.

Quality 
Nominee

Monitors the quality assurance systems outlined in policy and 
practice.

Examinations 
Officer
Manager BTEC 
Level 4-5 & 
Progression
Internal 
Verifier

Registers students
Responsible for Result dissemination and coordination 
between stakeholders 
Guidance Counsellor in progression after BTEC 
Undertakes verification of;
ªAssignment briefs
ªAssessment decisions

ROLES & RESPONSIBILITIES
WHO DOES WHAT?

ROLES & RESPONSIBILITIES
WHO DOES WHAT?
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You will have your timetable issued during your Induction and any changes to this will 
be issued by your course coordinator for your subject. Should you not be able to 
attend your lecture/tutorial/seminar for any reason you must let the course 
coordinator for your subject know at once and if required supply a medical certificate. 
This is important if you need special consideration in your learning because of this 
absence. If you absent more than 25% of total contact hours without notification may 
lead to disciplinary action being taken and warning letter will be issued when you 
exceed 25% of absent from the lessons. The warming will cover: 

³Remind the student that classes have been missed. 
³Remind the student of the importance of attending all classes. 
³Request an explanation as to why classes have been missed. 
³Invite the student and/or parents to contact the University. 
³Place a copy of the warning letter in the student's file. 

The University will monitor the contact periods attended by the student as well as the 
cumulative percentage of attendance for each tutorial/lecture separately in a 
semester. Students will be monitored each semester separately for their attendance; 
i.e. attendance rate is not carried forward to the next semester.

Participation and engagement with your studies are an important part of the learning 
experience and evidence shows that students with low levels of attendance and 
engagement generally perform badly. It is imperative for all HND students to sign this 
undertaking. 

The course aims to provide a rewarding learning experience and you will receive 
regular feedback and the encouragement you need to succeed. You will become part 
of a student group (each cohort) with its own personal tutor who will inspire, 
challenge, and guide and support you to achieve your full potential throughout your 
studies. 

A significant part of your learning will be report/project-based, working both as an 
individual and within teams. You will study a range of subject modules and as the 
course progresses you will have opportunities to specialise in areas of study that 
support your ambitions.
You will need:

– Everyone needs good communication skills to get on in 
life, whether in education, at work or in our leisure pursuits. Students are expected to 
continually improve their communication and study skills to improve employment 
potential. 

 – Your ability to work with numbers will be developed during your course. 
In some of the modules you will be taking, this ability may be directly assessed. This 
will be made clear to you in the individual module guides provided during your 
course.

 – We expect you to have had some experience of using computer 
applications, e-mail, and Internet search engines. While this previous experience is 
clearly advantageous, we recognise that your experience may vary. Study skills – We 
want to help all of you to work efficiently and effectively on your award, so you will 
have the opportunity to learn about time management, note-taking, effective reading 
and problem-solving strategies.

 – Higher Education and all that it entails can be a challenging experience 
and you need to have the motivation, not just for short periods of time, but for the 
duration of your award, in order to persevere and succeed in your studies. 

COMMUNICATION SKILLS 

NUMERACY

ICT SKILLS

MOTIVATION

BTEC QUALIFICATIONS
SKILLS SET 

ATTENDANCE POLICY



13 14

I. That I am not suffering from any serious / contagious disease / ailment or any 
psychiatric or psychological disorder which could be barrier for me during my 
studies.

j. If I am a transfer student, it will be my responsibility to provide Students 
Registration Number and previous results at the time of admission. 

k. I will adhere to Assignment/work submission date at all cost, failing to meet 
submission date will result in fine and grade capping (Late submission will not 
receive more than a pass) no changes in the result will be made, the 
management has the right to drop my course and award an F (Failure) and also 
impose a fine on me failing to meet timelines and attendance criteria set by the 
institution I will be penalize as follows:

GBP 50/- for 5 days' late submission
GBP 75/ for 10 days' late submission
GBP 100/- for 15 days' late submission

l. TMUC is not responsible for my academic pre-requisite that I may require for 
HEC, it is my responsibility to complete HEC requirements for any equivalence. 

m. That I shall never use violence, threat and pressure in any dispute with others.

n. That I shall not indulge in politics of any Political Party / Union / Organization / 
Student Federations and holding a gathering, meeting or taking out procession 
in any part of the University, I understand that my failure to observe this clause of 
undertaking shall result in cancellation of my admission / expulsion from the 
college, and the decision of the Administrator / Dean of Academics / Head of 
International Programmes in this regard will not be challenged in any Court of 
Law.

2. I have gone through carefully the terms of the above undertaking and 
understand that following these are for my own benefit and improvement. I also 
understand that if I fail to comply with these terms; will be liable to suitable 
action as per the University Rules and Regulations. I undertake that I shall strictly 
follow the above terms.

_____________________ _____________________________
Signature by the Student Signature by the Parent / Guardian

HND Declaration / Undertaking by Students / Parents / Guardians

I, Mr / Miss ______________________________ S/D/O ________________________ 

CNIC No ________________________, R/O__________________________________ 

_____________________________________________________________________ 
joining The Millennium University College (TMUC) Islamabad in _____________ 
Programme for the Session ____________ to ____________ and hereby solemnly 
undertake to abide by the following rules and regulations:-

a. That I have not been offered an admission in the same or any other programme 
by any other national or international College / university. That the entries made 
by me in the TMUC Admission Application Form are correct and true to the best of 
my knowledge and based on records. 

b. That the original documents will be immediately and timely presented to the 
University upon demand at any time during my session for any reason.

c. That I have read the Admission Policy of TMUC and hereby agree to conform to all 
provisions of the statues of the University and rules as may hereafter be framed 
by the concerned authorities.

d. That I shall not be involved / part of a group for any form of Ragging either inside 
or outside the TMUC premises, if I found in such activity, decision of the 
University Management will be considered final.

e. That I shall always submit my assignments on time, failing which a serious 
penalty in shape of fine will be implemented on me. I shall neither challenge nor 
will have any objections on penalties or decisions taken by the management of 
TMUC.

f. That I shall always deposit my Fee on or before 10th of every month, failing which 
a serious penalty in shape of fine will be implemented on me and I shall neither 
challenge nor having any objections on such penalties. 

g. That I shall maintain minimum 75% attendance in all the subjects in order to clear 
my subject. If the attendance is below 75% than the management has the right to 
drop my course and award an F (Failure)  the duration of my diploma / degree will 
increase and I shall have no objection to it.

h. That I shall maintain identity as a student of TMUC by following University Dress 
Code and wearing Student Card all time during the University premises.

DECLARATION DECLARATION 
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Each module has a value of either 15 or 20 credits. Each credit is equivalent to 10 hours' 
notional learning time. Notional learning time includes all the time used by the 
student in completing the module. It includes time dedicated to such activities as class 
contact, private study, assessment (including reading and preparation of assessment 
materials), tutorials, time constrained assessment preparation, workshops, laboratory 
sessions, discussions, case study, mini-projects, seminars, industrial visits and 
completion of student feedback survey etc. Learning Strategies are based on Edexcel 
implementation guidelines. These incorporate:

³learning by doing and are student centred;
³relevance through work-related issues and relevant support materials;
³rigour appropriate to this level;
³sequencing to offer progression in terms of knowledge and skills;
³application of knowledge and skills to problems and contexts;
³work experience or work-based projects.

The qualifications consist of core units (which are mandatory) and specialist units. The 
specialist units will be mostly optional and are designed to provide a specific focus to 
the qualification. Required combinations of specialist units are clearly set out in 
relation to each qualification in the defined qualification structures provided in this 
document. 

The BTEC HND Diploma in Business Programmes has 8 Core Units, 4 Specialist Units 
and 4 General Skill Based Units over eight semesters in 2 years. Enrolment takes place 
four times a year, however you can check with your department and the Admissions 
office for intake within the year. The course structure conforms to the University 
model of a four semester academic year with eight units per academic year, meaning 
sixteen Units in total. Each unit is based upon a notional total student activity time, 
including class contact and private study.

The Edexcel BTEC Level 5 HND Diploma is a qualification with a minimum of 240 
credits. The Edexcel BTEC Level 5 HND programme must contain a minimum of 65 
credits at level 4 and a minimum of 125 credits at level 5.

UNIT/MODULE PROGRAMME STRUCTURE 
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PROGRAMME DESIGN

HIGHER NATIONAL DIPLOMA - HND LEVEL 4 - 5

VALIDATING BODY

http://qualifications.pearson.com/en/qualifications/btec-higher-nationals.html

The HNC/HND courses are HE courses. HE means that it is a higher education 
programme (equivalent to levels 4 and 5). This means that a high standard of 
academic work is required to complete the course.

The Edexcel BTEC Level 4 HNC is a qualification with a minimum of 120 credits of which 
60 are mandatory core. The Edexcel BTEC Level 4 HNC programme must contain a 
minimum of 65 credits at Level 4.

The Edexcel BTEC Level 5 HND is a qualification with a minimum of 240 credits of 
which 125 are mandatory core. The Edexcel BTEC Level 5 HND programme must 
contain a minimum of 125 credits at level 5.

Edexcel/BTEC is the awarding body which is responsible for ensuring that 
qualifications are awarded on completion of an approved programme of study, and 
that standards and quality of the course are maintained. Edexcel have a great deal of 
experience of managing awards in business at a range of levels from level 1 through to 
level 5 and above.

INDEPENDENT LEARNING 

You will be expected to do all of the following as part of your day-to-day work 
³Read and research 
³Keep a record of the information you find and the sources 
³Plan your work in a logical order and keep a record of your progress 
³Talk to your teachers about your ideas and how to achieve the best results
³Produce drafts and final copies of your work 
³Produce good quality work with high standards of grammar and spelling 
³Present you work in a suitable format according to the purpose and the audience 
³Evaluate your work and make suggestions for improvement 
³Meet deadlines
³Submit final copy of your assignment work in soft and hard form (2 copies)
³Keep a record of the work you have completed, including the grades and points 

you have been awarded, ensuring this matches the assessment wall. 

WHAT IS EXPECTED 
FROM YOU?

PROGRAMME DESIGN 
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Mandatory units -all EIGHT units must be takenUnit No. Unit Level Unit Credit

Unit 1

Unit 2

Unit 3

Unit 4

Unit 5

Unit 6

Unit 7

Unit 8

Unit 9

Unit 10

Unit 11

Unit 12

Unit 13

Unit 14

Unit 15

Unit 16

Unit 17

Unit 18

Unit 19

Unit 20

Unit 21

Unit 22

Business Environment

Managing Financial Resources and Decisions

Organisations & Behaviour

Marketing Principles

Aspects of Contract and Negligence for 

Business

Business Decision Making

Business Strategy

Research Project

Management Accounting: Costing and 

Budgeting

Financial Accounting and Reporting

Financial Systems and Auditing

Taxation

Personal and Professional Development

Working with and Leading People

Managing Business Activities to Achieve 

Results

Managing Communications, Knowledge and 

Information

Marketing Intelligence

Advertising and Promotion in Business

Marketing Planning

Sales Planning and Operations

Human Resource Management

Managing Human Resources

Specialist units - choose units with a

minimum total credit value of 115

Accounting Pathway

Management Pathway

Marketing Pathway

Human Resources Pathway

4
4
4
4
4

5
5
5

4

4
5
5

5
5
4

4

4
4
5
5

4
4

15
15
15
15
15

15
15
20

15

15
15
15

15
15
15

15

15
15
15
15

15
15

Unit 23
Unit 24

Unit 25
Unit 26
Unit 27
Unit 28

Unit 34
Unit 37
Unit 38
Unit 39
Unit 45
Unit 47
Unit 51

Human Resources Development
Employee Relations

English Legal System
Business Law
Further Aspects of Contract and Tort
European Law

Operations Management in Business
Company Law
Business Events Management
Financial Investment Opportunities
Business Ethics
Employability Skills
International Marketing

Law Pathway

General Optional Units (Choose any FOUR)
Maximum credit value of 45 at Level 5

5
5

4
5
4
5

5
5
4
5
5
5
4

15
15

15
15
15
15

15
15
15
15
15
15
15

Specialist units - choose units with aminimum 
total credit value of 115 (continued)

Unit No. Unit Level Unit Credit

HND BUSINESS MODULES HND BUSINESS MODULES
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Mandatory units -five units must be takenUnit No. Unit Level Unit Credit

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5

Unit 47
Unit 130

Unit 86
Unit 58
Unit 23
Unit 36

Unit 48
Unit 54
Unit 113
Unit 50
Unit 16

Visual communication in art and design
Idea and generation in art and design
Contextual referencing in rat and design
Professional practices in art and design
Project design and implementation in art 
and design

Techniques and processes in fashion
Drawing techniques and processes in art and 
design
Digital media in art and design
Cultural understanding in fashion
Communication with images in art and design
Design application in textile

Production techniques in fashion
Fashion promotion and marketing
Fashion photography
Research and development in fashion
Employability skills 

Specialist units 

Skills units

4
4
4
5
5

4
4
4
5
5
4

4
5
5
5
5

15
15
15
15
20

15
15
15
15
15
15

15
15
15
15
15

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5

Unit 63
Unit 67
Unit 75
Unit 77
Unit 78
Unit 81

Unit 82
Unit 111
Unit 15
Unit 16
Unit 94

Visual communication in art and design
Idea and generation in art and design

Professional practices in art and design
Project design and implementation in art 
and design

Interactive media design. 
Interactive media principles. 
Website Creation and Management. 
Audio Visual techniques in Interactive media. 
New Technologies in Interactive Media. 
Digital Video post-production and editing. 

Computing Fundamentals. 
Digital image creation and development. 
Work based experience.
Employability Skills. 
2D,3D and Time based Digital application. 

Contextual referencing in art and design

 Specialist units 

Skills units

4
4
4
5
5

4
4
5
4
5
5

4
5
5
5
4

15
15
15
15
20

15
15
15
15
15
15

15
15
15
15
15

Mandatory units -five units must be takenUnit No. Unit Level Unit Credit

HND INTERACTIVE MEDIAHND FASHION AND TEXTILES
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Mandatory units -five units must be takenUnit No. Unit Level Unit Credit

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5

Unit 6
Unit 7
Unit 9
Unit 10

Unit 11
Unit 12
Unit18
Unit 21
Unit 25
Unit 26

Unit 42

The Contemporary Hospitality Industry
Finance in the Hospitality Industry
Customer Service 
Research Project
Food and Beverage Operations Management

Rooms Division Operations Management
The Developing Manager
Marketing in Hospitality
Human Resource Management for Service 
Industries
Work-based Experience
Resource Management in Hospitality
Facilities Operations and Management
Small Business Enterprise
Menu Planning and Product Development
Planning and Managing Food Production 
and Beverage Service
Employability Skills

Specialist units 

5
4
4
5
4

4
5
4
5

5
4
4
5
5
4

5

15
15
15
20
15

15
15
15
15

15
15
15
15
15
15

15

Unit 1

Unit 2

Unit 3

Unit 4

Unit 5
Unit 6

Unit 27

Unit 32
Unit 33
Unit 34

Unit 16

Unit 17

Unit 30

Unit 35

Unit 36
Unit 38

Design Principles and Application for 
Construction and the Built Environment
Science and Materials for Construction and 
the Built Environment
Applied Mathematics for Construction and 
the Built Environment
Management Principles and Application for 
Construction and the Built Environment
Group Project in the Construction Industry
Health, Safety and Welfare for Construction 
and the Built Environment
Site Surveying Procedures for Construction 
and the Built Environment
Engineering Geology and Soil Mechanics
Civil Engineering Technology
Structural Analysis and Design

Measuring, Tendering and Estimating for 
Construction and the Built Environment
Project Management for Construction and 
the Built Environment
Work-based Learning and Assessment in 
Construction and the Built Environment
The Use of Information and Communication 
Technology for Construction and the Built 
Environment
Applied Mathematics for Complex 
Engineering Problems
Hydraulic Principles and Applications

Specialist Units

4

4

4

4

5
4

4

4
4
5

4

5

5

4

5
5

15

15

15

15

20
15

15

15
15
15

15

15

15

15

15
15

Mandatory units -five units must be takenUnit No. Unit Level Unit Credit

HND CONSTRUCTION AND THE 
BUILT ENVIRONMENT

HND HOSPITALITY MANAGEMENT
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Mandatory units -five units must be takenUnit No. Unit Level Unit Credit

Unit 1
Unit 2
Unit 3
Unit 4

Unit 6
Unit 14
Unit 17
Unit 10
Unit 11
Unit 12
Unit 07
Unit 21
Unit 30
Unit 26
Unit 42
Unit 28

Business Skills for e-Commerce
Computer Systems
Employability and Professional Development
Project Design, Implementation and Evaluation

Systems Analysis and Design
Website Design
Database Design Concepts
Management in IT
Local Area Networking Technologies
Web Application Development
Research Skills
e-Commerce Technologies
Information Systems in Organizations
Design a Small or Home Office Network
Networking Infrastructure
IT Support for end users

Specialist units 

5
4
4
5

4
5
4
5
5
4
4
5
5
4
5
4

15
15
15
20

15
15
15
15
15
15
15
15
15
15
15
15

Programme Structure
To achieve the whole qualification, a learner must successfully complete 10 units 
(core and specialist units). A minimum of 10 units must be passed. TMUC has 
preselected the units to teach, keeping all of the requirements in mind. The 
selection of the specialist units have been carefully chosen with a deliberate and 
concise focus on management strategy. This is to enable students to have an 
insight into how core organizational systems contribute to managerial 
effectiveness to enable the realization of strategic objectives. Unit combination at 
present on offer is as follows:

Mandatory units -five units must be takenUnit No. Unit Level Credit

1

2

3

7
12
13

14
15
16
17

Developing Strategic Management  & 
Leadership Skills
Professional Development for Strategic 
Managers
Strategic Change Management
Strategic Marketing Management
Strategic Planning
Managing Financial Principles and Techniques
Strategic Supply Chain Management and 
Logistics
Developing Successful Business Teams
Research Methods for Strategic Managers
Project Development and Implementation for 
Strategic Managers

Mandatory 10

5

10

10
15
15

15
5
15
20
120

Optional

Entry Requirements
Students applying for the programme would benefit more readily if they possess a 
Bachelors Degree in any discipline or overseas equivalent. Mature Students who 
do not possess the above mentioned qualification but with 5 years experience of 
working as a strategic management position can also apply.

PGD LEVEL 7 HND COMPUTING & SYSTEM 
DEVELOPMENT 



27 28

Assessment has two purposes:

ASSIGNMENT BRIEF

SUBMITTED WORK

³To provide you with regular feedback about how your work is progressing. 
³To measure and record your achievement of units towards the qualification. 
You should regard all assessment marks as provisional until the assessment board has 
agreed results. 

Your assessment is carried out through various types of assignments. Assignment 
briefs are issued at the start of a unit. They are your reference point for assessment 
throughout the unit and therefore should always be at hand; especially when writing 
your assignments. Each assignment brief will tell you: 
³Assignment title 
³Date issued 
³Hand in date
³Qualification covered
³Learning aims covered
³Units covered 
³The scenario
³Evidence you must produce for the task
³Criteria covered by the task 
³Sources of information 

Always check the brief to ensure you have completed all the necessary tasks.  You 
should always keep an electronic copy of each completed assignment for your 
reference. All Assignments graded and returned to you must be place in your own 
student file which must remain in school. All work within the assignments must be 
your own work. It should not be copied from another student, nor cut & pasted from 
articles on the internet. This is regarded as malpractice. More details on what 
constitutes malpractice can be found later. 

Assessments have to be in by the pre-set deadline. Approval of late submission is at 
the discretion of your teacher, and will only be granted for genuine reasons 
seeextenuating circumstances (EC) in the FAQs section.

All assignments are marked by your teacher in relation to the set criteria appropriate 
to each unit learning outcome. You will be awarded either a Pass or fail for each 
assignment. The assessment process is then subject to internal verification from a 
second marker from within the department. If you are dissatisfied with the result, you 
will have the opportunity to appeal to your teacher – a detailed appeals procedure 
can be found further into this handbook. Edexcel will also check the grading of 
randomly selected assignments, alongside the general operation of the assessment 
process.

The assessment of Edexcel BTEC Higher National qualifications is undertaken for each 
module. Assessment will be made against published learning outcomes and 
assessment and grading criteriawill be given to students for each module by the 
module tutor. Students are awarded one of three pass grades for each module. Each 
grade will correspond to a specific set of criteria for that grade. In most modules, the 
assessment will be based on a piece of course work (the assignment). The module 
tutor will give out the assignment during the first few weeks of the module, which will 
contain information about the topic, instructions for students on how to complete the 
assignment, learning outcomes, the assessment criteria against which the assignment 
will be graded, and a submission date.

You will spend the following weeks working on the assignment, discussing your 
progress with the module tutor for formative assessment, and submit the assignment 
to the tutor bythe appropriate submission date for the summative assessment. 
He/She will then assessthe assignment, and return it within two weeks. The grade for 
the assignment is the grade you will receive for that module.

In order to pass the course, you must pass all modules which make up that 
programme.
Each academic year an EXTERNAL EXAMINER (appointed by Edexcel) pays an annual 
visit to the college in order to ensure that the course is managed appropriately. 

MARKING & MODERATION

ASSESSMENT

DEADLINESASSIGNMENT BRIEF & 
ASSESMENT
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Each module will be graded as a Pass, Merit or Distinction. A pass is awarded for the 
achievement of all outcomes against specified assessment criteria. Merit and 
distinction grades are awarded for higher-level achievement. Edexcel have produced 
grade descriptors for each grade. A pass grade is achieved by meeting all the 
requirements in the assessment criteria for each individual module. All the 
assessment criteria and merit grade descriptors need to be completed within a 
module to achieve a merit grade. All the assessment criteria, merit and distinction 
grade descriptors must be completed within a module to achieve a distinction grade.

All students taking the module will be given an assignment brief along with the 
criteria for each grade.

The overall profile for the award will consist of all the individual grades from each 
module.

In some cases, where the student has not met the appropriate criteria (for a pass 
grade), the assignment will be awarded a referral grade. In this case the tutor will 
discuss the reasons why this grade was awarded, and discuss how the student can 
improve on the assignment by re-working the assignment to achieve the pass grade. 
Students are allowed one additional opportunity to improve an assignment from the 
refer grade to a pass grade.

In order to achieve a pass grade, you will have to identify information. You can do this 
in different ways: 
³Make a list 
³Produce a mind map 
³Produce a poster 
³Produce a table 
³Produce a labelled diagram or drawing 
³Design a game or puzzle 
³Produce a plan 
³Produce a flow chart 

For pass grade you will also be expected to describe in your own words the 
information you have found. This can be done in the following formats: 
³A formal report 
³A power point presentation 
³A leaflet 
³A handout or information sheet 
³A web page

Complete 
Demonstrate 
Describe 

Identify 
List 
Name 
Outline 

State 
Explain 

Complete a form, diagram or drawing 
Show that you can do a particular activity 
Give a clear, straightforward description which includes all 
the main points 
Give all the basic facts which relate to a certain topic 
Write a list of the main items (not sentences) 
State the proper terms related to a drawing or diagram 
Give all the main points, but without going into too much 
detail 
Point out or list the main features 
Give logical reasons to support your views 

Description Key Words Analyse

Comment on
Compare 
Contrast
Competently use

Demonstrate
Describe

Explain
Justify

Suggest

Identify the factors that apply, and state how these are 
linked and how each of them relates to the topic.
Give your own opinions or views
Identify the main factors relating to two or more items and 
point out the similarities and differences.
Take full account of information and feedback you have 
obtained to review or improve an activity.
Prove you can carry out a more complex activity.
Give a full description including details of all the relevant 
features
Give logical reasons to support your views.
Give reasons for the points you are making so that the 
reader knows what you are thinking.
Give you own ideas or thoughts.

Description Key Words

Obtaining a Merit grade

Obtaining a Pass grade

GRADINGGRADING
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To achieve this grade, you will have to work independently and find information using 
different methods. You will have to write in detail and give examples to show that you 
have understood the information well.  You will have to explain in details using your 
own words and give reasons for the points that you make.  You will have to review 
what you have done and give reasons for the choices you made.

Examples
³Explain why mobile phones are so popular.
³Describe the needs of four different types of customers.
³Suggest the type of procedures a business would need to introduce to keep its IT 

system secure.

To obtain this grade you will have to be completely independent, using your own 
ideas, giving your opinion and justifying the points that you make. You will be 
expected to link ideas together and evaluate your work by identifying the strengths 
and weaknesses and giving ideas for improvement. You will use your teachers mainly 
for support and guidance, as the ideas will be yours. 

Obtaining a Distinction grade

Analyze 

Compare 
Contrast 

Demonstrate 

Describe 

Evaluate 

Explain 

Justify 
Recommend 

Description Key Words

Obtaining a Distinction grade

Identify several factors, show how they are linked, and 
explain the importance of each 
Identify the main factors in two or more situations, then 
explain the similarities and differences, and in some cases 
adapt your original ideas 
Prove that you can carry out a complex activity taking into 
account information you have obtained or received to 
adapt your original ideas 
Give a comprehensive description which tells a story to 
the reader and shows that you can apply your knowledge 
and information correctly 
Bring together all your information and make a judgement 
on the importance or success of something 
Provide full details and reasons to support the arguments 
you are making 
Give full reasons or evidence to support your opinion 
Weigh up all the evidence to come to a conclusion, with 
reasons, about what would be best

GRADINGGRADING
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Once your submitted work has been marked, the member of staff will update the 
Assessment Wall. This is a spreadsheet that allows you to see if you have passed, failed 
or missed a deadline for all units. The Assessment Wall is constantly live in that it is 
constantly being upgraded by staff. 

The Assessment Wall can be used by yourselves to instantly see if you have achieved 
the pass, merit and distinction criteria for each unit. It can be used to quickly compare 
your current level with your predicted level to determine if you are on track or 
underachieving.

³To identify and minimize the risk of malpractice by staff or learners.
³To respond to any incident of alleged malpractice promptly and objectively.
³To standardize and record any investigation of malpractice to ensure openness 

and fairness.
³To impose appropriate penalties and/or sanctions on learners or staff where 

incidents (or attempted incidents) of malpractice are proven.
³To protect the integrity of this center and BTEC qualifications.

³Seek to avoid potential malpractice by using the induction period and the student 
handbook to inform learners of the Centre's policy on malpractice and the 
penalties for attempted and actual incidents of malpractice.

³Show learners the appropriate formats to record cited texts and other materials or 
information sources.

³Ask learners to declare that their work is their own.
³Ask learners to provide evidence that they have interpreted and synthesized 

appropriate information and acknowledged any sources used.
³Make the individual fully aware at the earliest opportunity of the nature of the 

alleged malpractice and of the possible consequences should malpractice be 
proven.

³Give the individual the opportunity to respond to the allegations made.
³Conduct an investigation in a form commensurate with the nature of the 

malpractice allegation. Such an investigation will be supported by the Head 
Teacher and all personnel linked to the allegation. It will proceed through the 
following stages

³Examination of evidence [including meeting between learner, their parents, 
assessor and lead IV or QN as appropriate]

³Decision reached
³Inform those involved of the decision.

Assessment Malpractice Policy:

In order to do this, the center will:

³Inform the individual of the avenues for appealing against any judgment made.
³Document all stages of any investigation.
³Where malpractice is proven, this Centre will apply penalties/sanctions. 

Your assignments for each module will receive an assessment by the module tutor. 
Each assessed assignment will be looked at by another tutor to make sure the 
assignment is given a fair grade which reflects the academic level of the assignment, 
and meets the relevant assessment criteria.

If you feel that the assessment is unfair, you should speak to the module tutor first 
expressing your concerns. This is best undertaken on a one-to-one basis, when the 
tutor will record the outcome of the discussion, and agree this with you.

The module tutor will send you a copy of the signed record, and forward a copy to the 
Internal Appeals Tutor. The Internal Appeals Tutor will write a report giving details of 
the decision, and the action recommended. The decision of the Internal Appeals Tutor 
may be:

a. Agree and confirm the tutor's assessment decision
b. Agree that you should be allowed another assessment opportunity.
c. Suggest that you visit the Guidance Office to discuss your study programme.

If you still feel that the decision is unfair, you can request that the College Appeals 
Panel considers the appeal. The tutor will send the details to that panel (including 
original appeal, Internal Appeals Tutor report, and other relevant information). A copy 
of the Appeals Panel decision will be sent to you. This decision is final.

Appeals Process:

ASSESSMENT 
MALPRACTICE POLICY 

ASSESSMENT 
MALPRACTICE POLICY 
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To be completed by the learner within 7 working days of receiving the assessment 
decision for an assignment/unit assessment.

Course Title and Level:

Unit No. & Title: 

Learner's Name: 

Learner's ID No:

Learner's Home Address:

Date of Appeal: 

Unit Assessor Name:

To be completed by the learner within 7 working days of receiving the 
assessment decision for an assignment/unit assessment 

Units Assessor's decision following re-evaluation of the assessment decision of 
assignment/assessment evidence

Decision

Reason for Appeal (to be completed by the learner) 

(Please write here why you think that the assessment decision is not correct)

Date Appeal Received: 

Signature Learner: 

Signature - Unit Assessor: 

Signature - Unit Assessor: 
(if second assessor is involved)

Date Handed to Assessor:

Date Appeal Received: 

APPEAL APPLICATION 
FORM - 1

APPEAL APPLICATION 
FORM - 1
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(Unit Assessor writes here why you think that the assessment decision is correct or 
why it needs to be amended and reviewed further?)

To be completed by the second assessor and internal verifier within 10 working 
days of receiving appeals stage 2.

Learner's Name:

Date of Appeal:

Date of Stage 2:

Name of Unit Assessor:

Name of Second Assessor:

Name of Internal Verifier:

Second Assessor's decision following assessment of the learners 

assignment/assessment evidence

( please write here your assessment decision of the learners evidence)

Internal Verification following the assessment decision.
(please write here verification decision for the second Assessor) 

Signature of second Assessor:

Signature of Internal Verifier:

Signature of Learner:

Date: 

Date: 

Date: 
Date re-assessed work is 
received by the Learner. 

Yes  /  No

Signature Learner: 

Signature - Unit Assessor: 

Does the Learner accept 
the decision?

Date Handed to Assessor:

Date Appeal Received: Yes  /  No
Does the Learner 
accept the decision?

Does the Learner 
wish to proceed 
to stage 3?

APPEAL APPLICATION 
FORM - 1

APPEAL APPLICATION 
FORM - 2
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To be completed by the staff involved in the investigation within 7 working days of 
receiving appeals stage 3.

To be completed by the second assessor and internal verifier within 10 working 
days of receiving appeals stage 2.

Learner's Name:
Date of Appeal:
Date of Stage 4:
Academic Board Member One:
Academic Board Member Two:
Academic Board Member Three:
Unit Assessor:
Learner's family or Friend Name: 

(Please write here if the decision is to reject or uphold the appeal.  Provide a rationale 
for the decision and state what action the Learner is permitted to take if further 
evidence is required)

Recommendations for future practice or policy review (continue on a separate sheet if 
necessary)

Learner's Name:

Date of Appeal:

Date of Stage 3:

Name(s) of Management involved:

Name of Curriculum Staff(s) involved

Management decision following re-evaluation of decisions made in stages 1 

and 2. 

(Please write here if the decision is to reject or uphold the appeal.  Provide a 

rationale for the decision and state what action the Learner is permitted to 

take if further evidence is required)

Grade to remain unchanged:

Signature of Management:

Signature of Curriculum Staff:

Signature of Learner:

Does the Learner accept the decision?

Does the Learner wish to appeal to the Academic Board?

Grade to be changed to:

                              Date:

                              Date:

Date feedback given to Learner:

Decision Made:  complete on the statements

Academic Board's decision following convening an Appeals Panel.  Include notes of 
interviews with the Learner, unit Assessor and other staff involved in stage 4 appeals.  
Also include any assessment records used to make the final judgement. 

Grade to remain unchanged:

Signature of Academic Board person number 1:

Signature of Academic Board person number 2:

Signature of Academic Board person number 3:

Signature of Learner:

Does the Learner accept the decision?

Does the Learner wish to appeal to the Awarding Body?

Grade to be changed to:

                              Date:

                              Date:

                              Date:

Date feedback given to Learner:

Decision Made:  complete on the statements

APPEAL APPLICATION 
FORM - 3 

APPEAL APPLICATION 
FORM - 4
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The policy for the submission of assignments is that all assignments should be 
submitted on time as indicated by the Module tutor. If students miss the deadline, 
they can submit evidence in mitigation of the late submission. The course team will 
meet to consider the mitigation requests from students within two weeks after each 
submission date.

AIM:
³ To enable the learner to enquire, question or appeal against an assessment 

decision.
³ To attempt to reach agreement between the learner and the assessor at the 

earliest opportunity.
³ To standardize and record any appeal to ensure openness and fairness.
³To facilitate a learner's ultimate right of appeal to the awarding body, where 

appropriate.
³To protect the interests of all learners and the integrity of the qualification.
In order to do this, the center will:

³Inform the learner at induction, of the Appeals Policy and procedure.
³Record, track and validate any appeal.
³Forward the appeal to the awarding body when a learner considers that a 

decision continues to disadvantage her/him after the internal appeals process 
has been exhausted.

³ Keep appeals records for inspection by the awarding body for a minimum of 18 
months.

³Have a staged appeals procedure.
³Take appropriate action to protect the interests of other learners and the integrity 

of the qualification, when the outcome of an appeal questions the validity of 
other results.

³ Monitor appeals to inform quality improvement.
³This policy will be reviewed every 12 months by Quality Nominee.

APPEALS POLICY:

Policy Statement 

Who Needs to Know This Policy 

Objectives of this Policy  

Policies and Procedures

The university is an Equal Opportunity Provider, this policy is committed to 
maintaining a non-discriminatory, diverse study environment. The university college 
does not unlawfully discriminate on the basis of race, color, religion, gender, national 
origin, age, disability, gender identity or expression in any programme or activity.

Faculty, staff and students and parental community

³Ensure no students receive less favorable treatment.  
³Ensure that all students learn in a climate of respect, free from intimidating, 

hostile or humiliating treatment regardless of disability, race, religion, social class 
etc.

³Ensure all admin staff, faculty, and learners understand the responsibility for 
appropriate behaviour, to ensure we uphold the policy.  

³Ensure that all staff, faculty, and learners are aware that any allegation of 
discrimination or harassment is unlawful and will not be tolerated or condoned 
and evidenced could ultimately lead to termination of registration and contract 
(with respect to faculty).

TMUC is committed to a policy of equality of opportunity in its administrative 
practices and the following are specifically designed policies and procedures that 
foster this commitment:
1. Selection of Students for Courses

Selection for all courses and programs will be on genuine course-related criteria. 
Specifically, advertising and administrative procedures will indicate an intention 
not to show discrimination on any grounds. Where possible, advertising collateral 
will reflect a reasonable gender balance. Interviews will be conducted according 
to guidelines designed to avoid unfair discrimination. Assumptions about 
domestic roles or responsibilities will not influence selection decisions.

2. Disability Support Service
TMUC provides a comprehensive support service for students with a disability. 
Students and potential students with recognized disadvantages or disability may 
be given special consideration. Information about such considerations will be 
made available to all potential applicants.

3. Harassment 
The University believes that every student is entitled to study in an environment 

ASSIGNMENT SUBMISSION 
AND PENALTIES

POLICIES & PROCEDURES 
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free from harassment and every staff member is entitled to an environment that 
is conducive to teaching. 

1. Equality in the Community
Any student or course applicant who believes that he/she has been discriminated 
against on the grounds of age (subject to University regulations in regard to 
matriculation and minimum age of entry), nationality or ethnic or national origin, 
gender, civil status, family status, disability, religious belief, has the right to 
complain regarding the alleged discrimination. Such a complaint should be 
made on the following address given at the end of this document. See complaint 
Policy.

TMUC is committed to equality of opportunity irrespective of gender, civil status, 
family status, religious belief, age, disability, nationality or ethnic or national origin or 
membership of the travelling community. 

If learners feel they have been discriminated against on the ground/s of gender, civil 
status, family status, religious belief, age, disability, nationality or ethnic or national 
origin or membership of the travelling community, they should address their 
complaint, in writing, to the campus administrator, who will deal with the complaint 
appropriately. 

Aim:
³ To ensure that internal verification is valid, reliable and covers all assessors and 

programme activity.
³ To ensure that the internal verification procedure is open, fair and free from 

bias.
³ To ensure that there is accurate recording of internal verification decisions.
³
³In order to do this, the centre will:
³Ensure staff are briefed and trained in the requirements for the internal 

verification procedure
³ Ensure effective internal verifier roles are defined, maintained and supported
³Ensure that all centre assessment instruments are verified as fit for purpose.
³Internal verification is promoted as a developmental process
³Verify an appropriately structured sample of assessor work from all programmes, 

sites and teams, to ensure centre programmes conform to the BTEC standards and 
external verification requirements.

³Plan an annual internal verification schedule, linked to assignment plans.

Internal Verification Policy

³Define, maintain, and support effective internal verification roles.
³Ensure that identified staff will maintain secure records of all internal verification 

activity.
³Provide standardized internal verification documentation
³Use the outcome of internal verification to enhance future assessment practice.

In order to achieve a BTEC qualification, you must produce your own work.  You will 
not be allowed to:

³Copy word for word from textbooks
³Copy and paste from the Internet
³Copy from other students (past or present)

The examination board has a clear policy on how to deal with students who cheat.  If 
you copy the work of another student you will risk having your work cancelled and 
may achieve nothing.  If you lend your work to others, you will also risk having your 
work cancelled.  If you steal another student's work and copy it, the exam board may 
cancel all of your courses.  Do not cheat, remember your teachers are very good at 
detecting work that has been copied!

The TMUC has a staged complaints procedure through which it aims to resolve 
concerns as quickly as possible. All concerns or complaints should be handled by 
T M U C  s t a f f  i n  a n  o p e n ,  p r o f e s s i o n a l  a n d  c o u r t e o u s  m a n n e r.
This procedure covers complaints and concerns from current and ex-students, 
parents/care takers/guardians or employers about any aspect of the TMUC provision. 
It does not cover academic appeals, grievance and disciplinary offences, or 
safeguarding concerns which should be pursued through the relevant TMUC policies 
and procedures. A complaint could invoke deployment of associated TMUC policies 
and procedures, including the Disciplinary Policy and Procedure and the 
Safeguarding Policy and Procedures.

To enable swift investigation and resolution, complaints should be raised as soon as is 
practically possible, and within no later than six months of the occurrence

The first stage in the procedure is informal. In the first instance the complainant 
should try to resolve the issue(s) promptly by raising their concerns through 

Plagiarism and Malpractice

COMPLAINT PROCEDURE

Procedure for current and ex-students and parents/care takers/guardians:

Stage 1 - Informal

POLICIES & PROCEDURES POLICIES & PROCEDURES 
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whichever of the following channels is best for the person concerned:
³Directly with the member of staff concerned; 
³Through their Course Tutor or Student Tutor; 
³Their nominated Group Representative for their course, as part of the TMUC's 

student representative system;

All TMUC staff should take appropriate and immediate action in response to a 
concern/complaint raised. Every effort should be made to establish all the relevant 
facts and secure immediate resolution of the problem.

Important - Both staff and the complainant should keep a written record of the 
complaint/concern, which may well be requested and used as evidence in any 
subsequent complaints investigation, should there be any further escalation by the 
complainant.

If the concern/complaint is not resolved at Stage 1, the complainant can progress the 
issue(s) to the next stage of the procedure.

The complainant should contact the relevant Assistant Principal or Head/Director, 
identifying the nature of the complaint and the steps taken to try and resolve this 
issue.

Any concerns/complaints received against an individual will be treated confidentially. 
The complainant will receive a response within ten working days, detailing how the 
Assistant Principal or Head/Director plans to investigate the matter and an 
anticipated date for the outcome of the investigation.

Important - Both staff and the complainant should keep a written record of the 
complaint/concern, which may well be requested and used as evidence in any 
subsequent complaints investigation, should there be any further escalation by the 
complainant.

This stage of the process should only be deployed when the complaint is not resolved 
at either Stage 1 or 2 and needs to be progressed formally. The detail of the 
concern/complaint must be formally submitted in writing and must include what 
steps have already been taken to try to secure resolution at Stages 1 and 2 and the 
required resolution sought.

Stage 2 - Escalated

Stage 3 - Formal

During Lectures / Tutorials / Seminars:

³If you are unable to attend a lecture/tutorial/seminar let your lecturer and course 
administrator/manager know in advance. 

³Please fill seats from the front of the Lecture/Tutorial Theatre or room. 
³Arrive in time to be seated and ready for the start of the lecture/Tutorial. 
³All phones to be turned OFF when entering a lecture/tutorial. 
³If you are unavoidably late for a lecture/tutorial, enter and be seated as quietly 

and unobtrusively as possible (except where lecturer/tutor requests differently). 
³Remember to always bring the module guide, relevant lecture notes and 

handouts, relevant textbooks, writing equipment and writing materials 
³Lectures are designed to pass on large amounts of information to students in a 

short space of time. This is part of the learning and personal development process 
and concentration is essential. 

³Tutorial sessions are designed to encourage active participation from and 
between students. This is part of the learning and personal development process. 
Please take an active and constructive part in discussions. 

³No food or hot drinks to be consumed during the sessions. 
³If you need to leave the room during a lecture/tutorial (illness, toilet etc.) leave 

and return as unobtrusively as possible. 
³Please leave all rooms tidy and remove all litter when you leave. 
³Make sure that you sign the attendance sheet/register at every session. This is 

confirmation that you are attending the course and provides important data for 
Administrators.

YOU ARE ALWAYS REQUIRED TO SUBMIT YOUR ASSIGNMENT ACCORDING TO 
SUBMISSION GUIDELINE AND ASSESSMENT SCHEDULE

It is your responsibility to ensure that you submit assignments on time and at the 
appropriate place. Remember no work will be accepted without the assignment 
coversheet provided by us.

It is most important that you fill up your assignment coversheet properly. You should 
sign to declare the work is your work. Having completed submit it to the office where a 
member of staff will date stamp and sign both areas of the form and return tear off 
copy to you.

KEEP THIS RECEIPT, WHICH YOU CAN PRODUCE TO SHOW THAT YOU HAVE SUBMITTED 
YOUR ASSIGNMENT.

You will have to submit your assignment in the format your tutor accepts and has 

Submitting Your Assignment:

POLICIES & PROCEDURES POLICIES & PROCEDURES 
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explained to you. A hard copy submission is a MUST. 

Finally, it hardly needs to be said that it is always, of course, good practice to keep a 
hard or (backed up) electronic copy of any assignment you submit. Should the 
assignment you submitted get lost, then you will have the receipt to prove that you 
handed it in, and a copy to replace what has been lost.

WE WILL NOT ACCEPT ANY EXCUSE AT LAST MINUTE THAT YOUR WORK HAS BEEN 
DELETED OR AFFECTED ACCIDENTLY DUE TO TECHNOLOGICAL ISSUE.
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RECOGNIZED PRIOR LEARNING (RPL)
Edexcel allows students to be credited for work they have previously learnt. When 
completing the Admission process, you have an opportunity to tell the staff about 
what you have previously learnt at college. If there is anything related to this BTEC 
qualification that could be used as part of your evidence for assessments, then you 
need to let staff know and they can consider if it can be used. It will of course need 
to fulfill the requirements of the course.

BTEC
QCF
Assessor
Registration

Notification of 
Performance
Specifications

Unit

Credit

Assessment 
criteria
Grading criteria

RQF

Business and Technology Education Council
Qualifications and Credit Framework
The person who teaches and assesses the student
The process of informing Edexcel that there are active 
students on a BTEC programme
If a student does not achieve all of the programme, they 
can have a certificate to show what they have achieved.
The outline of the qualification. It shows what has to be 
taught and how the qualification is assessed.
BTEC programs+ are built up by a combination of a 
number of units
One credit represents 10 hours of learning time. Learning 
time is the amount of time a learner at the level of the unit, 
is expected to take, on average, to complete the learning 
outcomes of the unit to the standard defined by the 
assessment criteria.
The standard for a Pass grade

The standards for Merit and Distinction grades. They differ 
at different levels of qualifications.
A work related task used to assess all or part of a unit.
Information given to a student after the work has been 
assessed. It should guide the student as to how they can 
improve their work.
Regulated Qualifications Framework

Description Key Words

Assignment
Feedback
Guided Learning 
Hours (GLH)
Standards 
Verifier (SV)

A work related task used to assess all or part of a unit.
Information given to a student after the work has been 
assessed. It should guide the student as to how they can 
improve their work.
All the time when a tutor, trainer or facilitator is present to 
give specific guidance towards the learning aim being 
studied on a programme. This definition includes lectures, 
tutorials and supervised study in, for example, open 
learning centres and learning workshops. It also includes 
time spent by staff assessing learners' achievements. It 
does not include time spent by staff in day-to-day marking 
of assignments where the learner is not present.

The expert appointed by Edexcel who will visit to give you 
guidance, support and check on the quality of assessment 
and delivery.

Description Key Words

What if I fail a module?

What does it mean the work is not to the required standard? 

There are four circumstances which can lead to a student not passing an assignment: 
1. Plagiarism has been proved 
2. The work is not to the required standard (No Criteria) 
3. The submission deadline has been missed with extenuating circumstances (EC). 
4. Non-submission without extenuating circumstances. 

1. Feedback from the tutor will indicate the areas requiring improvement. 
2. The student is given a week to re-submit the corrected assignment. 
3. If the re-submitted work is not to the required standard, the assignment will be 

unclassified. 
4. In the case of one or more assignments being unclassified, the tutor will decide 

whether the work can reasonably be re-submitted within the student's current 

Frequently Asked Questions (FAQ's):

BTEC JARGON BTEC JARGON 
& FAQ’s
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enrolment dates. 
a. If only one assignment is unclassified, the student may be permitted to re-
submit this during their next semester 
b. If more than one assignment has been unclassified, or it is the student's final 
semester, the student must re-enroll for an additional semester and pay the 
current fee for the whole semester. 

Students must plan their work so that assignments are submitted by the 
specified date. This will be clearly indicated by the class tutor. Under normal 
circumstances late work will not be accepted. Extensions will only be granted 
where the student's work has been interrupted by substantial adverse 
circumstances (such as illness). Such extensions can only be granted by the 
Courses Coordinator, manager and the Internal Verifier. In the case of a dispute, 
the issue will be referred to the Head of the department and the quality 
nominee and the programme Leader. 

If a student fails to submit an assignment without good reason, EIC takes a very 
firm line. The student will be required to enroll for an additional semester and 
will have to pay the current fee for the whole semester. 

Please see the section on 'Extenuating Circumstances' and attendance policy & 
procedures above. Remember that your tutor cannot give you an extension to 
any deadlines. The only exception to this is where you have a disability and 
you're Learning Support Agreement says that you are allowed extra time to 
complete your coursework. 

A grade will not have been given to the student work, and so it is unknown whether 
you would have passed or failed.

What if I miss my deadline due to extenuating circumstances (EC)? 

What if I miss my deadline without extenuating circumstances? 

What if I am unable to meet the submission deadline for my coursework?

³Regular absentees will be considered struck off of learner from the system 
along with non-payment.

³Readmission is possible only by paying all arrears (including fines), current dues 
and subject to the approval of the QAC (Quality Assurance Committee).

³In case of withdrawal, the student will have to pay full dues of the 
course/program.

³In order to avoid any delays in certificate issuance, students must submit their 
completed certificate request forms at least 15 days prior to their course-end 
dates. Certificate will be issued after all verifications which may take minimum 
one month.

³Any letter/certificate will only be issued, if there is no outstanding amount/dues 
towards the student and subject to the approval of Dean.

³If amount is to be refunded to other than applicant or his / her parents then 
student / parent / guardian MUST instruct the subject institute in writing at the 
time of depositing the amount and MUST have his/her signature on deposit slip 
and admission form.

³The subject college will only deal / provide information to either the student 
directly or one of their family member (in blood relation of the student 
preferably father, mother, brother or sister only) and that relative should have 
the signature on this undertaking form at the time of taking admission. No 
other person can either accompany or interfere in meeting / correspondence 
between college and the student / parent in any capacity at any stage.

³I shall not take part in any activity/discussion - directly / indirectly, intentionally 
/ unintentionally  (within or outside of the campus) which may result in 
damaging the image/reputation of the institution and/or may cause any 
financial loss for the institution / any of its staff members / its associates rather I 
am bound to bring this into the notice of TMUC's senior management and if I am 
found guilty then the management of TMUC college may take any legal action 
against me / my associates.

³If I claim for any exemptions (RPL- Recognition of Prior Learning) from Edexcel 
or any other awarding body, then TMUC will charge its administrative fee on per 
unit/per subject basis. If I only give exam papers and do not take classes of any 

IMPORTANT TERMS 
AND CONDITIONS

BTEC JARGON 
& FAQ’s
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unit/subject even then I will have to pay full fees of that particular course.
³I will follow my fee payments plan and if I fail to do so then TMUC reserves the 

right to charge late fee/ fine (Rs.500/- per day) and other administrative charges 
and TMUC can also cancel my registration. I will pay my fee and all types of 
outstanding dues before the start of any unit/subject, if fail to do that then I will 
pay late fee to TMUC, otherwise TMUC reserves the right to stop my tuition 
classes and can even cancel my registration without any prior notice.

³Students are highly recommended to fill the form themselves and if there is any 
mistake/error in any form then TMUC or any of its staff member will not be 
responsible for any delays/cancellation/fines in the test booking. In-complete 
or incorrectly filled forms will not be processed and any delays or consequences 
thereof will be the sole responsibility of the student.

³If the details/information on this/any other form are incomplete or incorrect 
then my application will not be processed. I further understand that by 
completing and submitting Admission / Test Booking Form does not guarantee 
admission/enrolment on my preferred test date or at my preferred test location. 
I understand that my admission/enrolment will only be confirmed by the 
concerned institute / examination / testing authority. I also undertake that the 
particulars/Information given by me are correct, true and complete to the best 
of my knowledge. If there is any mistake / error by the testing authority and / or 
if test is cancelled or rescheduled then TMUC will not be responsible for 
anything. I further undertake that it is my responsibility to fill all the forms 
including but not limited to the test booking form by myself. I Certified that I 
have read, understood and agree to all the instructions, rules and regulations, 
terms and conditions mentioned above and in other college/official 
documents/website from time to time and give undertaking that we (I and my 
family including my parents) will accept the college Principal's decision as final 
and will not challenge in any court of law.

³I give special undertaking that I am getting admission in a particular 
unit/course/program and I myself will complete all study/academic 
requirements of the said unit/course/program including but not limited to 
attendance, examinations, assignments, projects, tasks, viva, tests etc. and If at 
any stage it is found that I am in breach of this condition then TMUC can take 
any disciplinary/legal action against me and may even cancel my registration.

³I understand that it is the sole responsibility of the student and his/her 
parents/guardian to verify/check (within 7 working days from the date of any 

activity) any information including but not limited to student's information 
(registration information, course information, dates, name spellings, 
installment plan, contact tel/address etc.) and fee information (including but 
not limited to Receipt ID, Receipt No, Receipt Date and amount deposited etc.) 
and any other information from the official website of "TMUC" 
i.e.www.tmuc.edu.pk Failing to comply with, TMUC or any of its staff member(s) 
will not be responsible for any error/mistake/ financial/reputation/time loss or 
any other loss.

TMUC, in pursuance of the policies as per the student charter and as detailed in the 
TMUC prospectus and hand book, seeks to achieve its objectives within an agreed 
'Student Code of Conduct.' If there is evidence that students have breached or 
broken the student Code of Conduct, the 'Student Disciplinary Procedure' will be 
applicable.

For Any Concern Please Contact:

Subject Contact Telephone Email

Complaint  051-4866181Student Affairs        student.affairs@tmuc.edu.pk

IMPORTANT TERMS 
AND CONDITIONS

IMPORTANT TERMS 
AND CONDITIONS
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Misconduct is behavior that:
1. Interferes with the safe functioning of the TMUC or of those who study, work or 

teach in the TMUC, or 
2. Otherwise damages the TMUC or its reputation, and or 
3. Constitutes a criminal offence

In the event of a serious breach, criminal misconduct, or where it is believed that the 
health, safety or welfare of others may be jeopardized by the continuing presence of 
a person or persons they will be suspended or withdrawn from the UC admissions 
register immediately. In relation to the core activity of teaching and learning, 
students are expected to:
³Adopt a diligent and co-operative approach to all aspects of academic life and
³Accept responsibility in creating a supportive TMUC educational community

Throughout their period of study with TMUC, students are expected to abide by the 
student code of conduct which is based upon respect for individuals, teachers, 
management, race, culture, religion, background, property and the environment. 
The following actions, whether occurring on TMUC premises or elsewhere, are 
examples of conduct which is not acceptable to the TMUC and may lead to 
instigation of formal student disciplinary procedures:
1. Conduct which constitutes a criminal offence e.g. assault, theft, fraud, deceit, 

deception or dishonesty.
2. Plagiarism, Violent, indecent, disorderly, threatening, abusing, intimidating or 

offensive behavior or language towards any student, teacher or member of 
administration and management.

3. Social, racial or any other form of harassment is dealt with strictly.
4. Misuse, misappropriation, theft or damage of TMUC property.
5. Action, likely to cause injury or to impair Health and safety procedures.
6. Action, likely to cause injury or to impair electrical, gas and fire safety 

procedures.
7. Failure to respect the rights of others to freedom of belief and freedom of 

speech.
8. Behavior which brings the Institution into disrepute. e.g. such conduct as 

abusive, anti-social or discourteous behavior, political activism in TMUC or 
outside, inconsiderate noise or parking, disregard of the TMUC parking code, 
causing litter and especially criminal damage to private property, TMUC signs or 

vehicles.
9. Disruption of, or improper interference with, the academic, administrative, 

sporting, social or other activities of the TMUC.
10. Obstruction of, or improper interference with, the functions, duties or activities 

of any student, member of staff, or visitor of the Institution.
11. Misuse or unauthorized use of TMUC premises.
12. Failure to disclose personal details to a member of staff of TMUC in 

circumstances in which it is reasonable to require that such information be 
given.

13. Students found violating the TMUC study time table.
14. Students found not wearing the TMUC authorized dress code.
15. Students must always show respect to the teachers, faculty members, members 

of TMUC administration and management.
16. Students must not cheat in examinations, assignments, assessments or in 

course work. Any form of plagiarism shall be dealt with firmly.
17. Students must respect the property of other people and that of the TMUC and 

its premises.
18. Students must not bring illegal substances onto TMUC premises including 

drugs or alcohol.
19. Smoking is not permitted within TMUC buildings, premises and parking areas 

and is dealt with firmly may lead to withdrawal from the admissions register 
without further notice.

20. Students must not bring the reputation of the College into disrepute through 
anti-social behavior either on or off TMUC premises and must abide by 
reasonable instructions issued by a member of the TMUC's staff or 
administration.

21. Individuals bringing vehicles, cars, motorcycles onto TMUC premises must 
observe parking and speed restrictions and drive with care and consideration 
for others.

22. Students must abide by the IT Code of Practice and TMUC Library Code of 
Practice.

23. Students must be punctual, latecomers will be fined and any Leave of absence 
(except in case of sickness) must be given in advance in writing to the Head of 
the Institution or otherwise the student shall be subject to 'student disciplinary 
procedure'. Students coming late to TMUC shall be issued 'TMUC student 
conduct card and issuance of 3 conduct cards shall lead to the suspension of 

STUDENT CODE OF CONDUCT STUDENT CODE OF CONDUCT
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student for 3 days as in accordance with the student disciplinary procedure.
24. No expensive jewelry, watches, electronic devices including laptops or i-pods, 

pencil cases, stationery items, are allowed to be brought to TMUC. TMUC will not 
be responsible for the loss of these articles.

25. Large amount of money should not be brought to TMUC. The TMUC 
management will not be responsible for any loss of clothes, books, money or 
any other items.

26. Students must compulsorily take part in all co-curricular and extra-curricular 
activities organized by the TMUC. These are especially designed for the overall 
educational needs and personality development of each child.
Behavior that contravenes the TMUC 'Student Code of Conduct' will be dealt 
with through the 'Student Disciplinary Procedure.' Any conduct that 
constitutes misconduct against the 'Student code of conduct' will be regarded 
as a breach of the 'Student Code of Conduct' and will be subject to firm action 
by the UC administration or Branch Head, which may lead to withdrawal from 
the admissions register without further notice.

I have fully read, understood and accepted the 'student code of conduct' as 
detailed in the TMUC Prospectus and  Website, and I as the parent/guardian of 
the pupil agree to the standard terms and conditions of the 'student code 
of conduct' and shall not dispute with the institute.

When you enroll into any programme at TMUC, all rules regulations and all 
student code of conduct applies to you. It is the student's responsibility to abide 
by the rules regulations of TMUC.  

I, Mr / Miss ________________________________________________________ 

S/D/O ___________________________________________________________ 

UNDERTAKING

The University of Hertfordshire:

B.A Honors Business Administration - BABA

Entry Point: A
Semester A: 

Semester B:

Semester C:

The University is the UK's leading business-facing university and an exemplar in the 
sector. It is innovative and enterprising and challenges individuals and 
organizations to excel.As a twenty-first century, business-facing university, we're 
committed to giving our students the skills they need to succeed in the global 
marketplace. Students leave the University of Hertfordshire confident, experienced 
and highly employable.

Awarding Body: University of Hertfordshire - UK
Mode of Study: Supported Distance Learning - SDL
Program Code: BSWSLBA
Duration : 1 Year 
Course Contents: 9 Subjects: Semester A-B-C

1. Business Strategy (SDL)
2. Business and Commercial Awareness (SDL)
3. Global marketing, Ethics and Culture (SDL)

4. International Human Resource Management
5. (SDL)
6. Leadership and Organizations (SDL)
7. Issues in the Global Economy (SDL)

8. Digital Economy (SDL)
9. Contemporary Issues in Business and
10. Management (SDL)

STUDENT CODE OF CONDUCT IN COUNTRY 
TOP UP DEGREES 
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IN COUNTRY 
TOP UP DEGREES 

IN COUNTRY 
TOP UP DEGREES 

Distinctive features of this programme include:

Other Programmes

³3 start dates per academic year - students can begin any semester. Some partner 
Colleges may not offer all entry points.

³No formal examinations - Assessment is 100% by coursework
³All materials delivered through online 'Distance Learning', off campus
³Students will normally study 8 modules, over 3 semesters, per academic year
Entry Sessions: September / January / May

B.Sc. Hons Computer Science 
B.A. Hons Fashion 

Contact: Admission and Outreach Department

Binary University Malaysia

B.A Honors Business Management (Top UP)

Eligibility:

Other Programmes

TMUC is an authorized center to offer Foundation diploma in Arts, B.A / B.Sc. Honors, 
and MBA qualifications in Pakistan. Binary University has been rated as a 5 Star 
(Excellent) University by the Ministry of Higher Education (MOHE), MALAYSIA Binary 
University is one of the most established and respected university for management, 
IT and entrepreneurship education in Asia. The University offers superior 
programmes that are internationally recognized. The University also places great 
emphasis on research and has dedicated research centers in social 
entrepreneurship, ICT centre of excellence, women leadership, business 
entrepreneurship and advanced management. http://binary.edu.my/

Awarding Body: Binary University Malaysia
Mode of Study: F2F
Duration: 1 Year
Tuition Fee: 25000 / Month (12 Months)
Registration Fee: $ 1800 only (One Time Only)
Entry Point: 3rd Year
Entry Sessions: September / January / May

 HND Level 5 in Business or qualification OR B.Com 2 Years OR ACCA with 9 
Paper passed (F1-F9) OR B.A and/or Acceptable equivalent qualifications. 
Course Contents / Structure: 6 Units in Total 

B.Sc. Hons Computer Science 
MBA 

Contact: Admission and Outreach Department

Did You Know?

HND 
(2 Years)

One Year
Top Up

Full B.A/B.Sc 
(Hons) Degree

TMUC the Only Institute in Pakistan to Offers University of Hertfordshire UK Topup Degree 
Apply now and improve your career prospects

+ =

Complete your Hons Degree at TMUC with University of Hertfordshire Complete your Hons Degree at TMUC with Binary University
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Search the Degree Course Finder website to find out more: 
degreecoursefinder.pearson.com

Search the Degree Course Finder website to find out more: 
degreecoursefinder.pearson.com

The BTEC HND, along with IGCSE and A level, is widely recognised and understood in the 
USA and many institutions will grant advanced entry onto a same-subject degree course.

University at Buffalo, The State University of New York www.buffalo.edu
University of Denver www.du.edu
West Texas A&M University www.tamu.edu
University of Tampa www.ut.edu
St Catherine University www.stkate.edu
East Carolina University www.ecu.edu
Hawaii Pacific University www.hpu.edu
Iowa State University www.iastate.edu

UNIVERSITIES - USA

Dalhousie University www.dal.ca

Laurentian University www.laurentian.ca
Mount Saint Vincent University www.msvu.ca

Subject to meeting minimum requirements, these universities will accept BTEC HND 
students onto degree courses.

UNIVERSITIES - CANADA

Edexcel has received confirmation from the named universities in Australia that they 
recognise BTEC HNDs gained outside the UK and will welcome applications from students 
with such qualifications.

Curtain University, Sydney www.curtain.edu.au

Murdoch University www.murdoch.edu.au

Queensland University of Technology www.international.qut.edu.au

University of Technology, Sydney www.uts.edu.au

Edith Cowan University www.ecu.edu.au

University of New England (NSW) www.une.edu.au

University of South Australia www.unisa.edu.au

University of Western Australia www.uwa.edu.au

UNIVERSITIES - AUSTRALASIA

The BTEC HND, along with IGCSE and A level, is widely recognised and understood in the 
USA and many institutions will grant advanced entry onto a same-subject degree course.

University  of Hertfordshire  www.herts.ac.uk
BA (Hons) Business Administration BA (Hons) International Business Administration

Middlesex University www.mdx.ac.uk
BA International Business Administration BA Business Enterprise & Entrepreneurship

University of Northampton www.northampton.ac.uk
BA (Hons) Business & Management BA (Hons) International Accounting

BA (Hons) Marketing Management BA (Hons) Human Resource Management

Oxford Brookes University www.brookes.ac.uk

BA Business

BA (Hons) Accounting & Finance 

BA (Hons) Human Resources & Management

BA (Hons) Business & International Finance

BA (Hons) Business & Marketing Management

BA (Hons) Business Logistics 

BA (Hons) Business & Management 

BA (Hons) Business Innovation & Enterprise 

STUDY AT 

TMUC
OR 

OVERSEAS 

After successful completion of 
BTEC HND Qualifications 

Chose your desired University / Country 

using Degree Course Finder 

WHERE CAN EDEXCEL 
QUALIFICATIONS 

TAKE YOU?

DEGREE COURSE FINDER



UK DEGREE
IN ONE YEAR

HND TO 

By completing one of Pearson’s
Level 5 BTEC HND programmes,
you could go straight into the third
year of a UK undergraduate degree.

degreecoursefinder.pearson.com

Search the Degree Course Finder
website to find out more:

WANT TO STUDY OVERSEAS?
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DEGREE COURSE FINDER

AFTER HND COMPLETION

TOP UP 
OPTIONS
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PROGRESSION OVERSEAS 

PARTNER UNIVERSITIES 

Complete your Hons Degree with one of our partner University in UK 

Regent’s University London is 
London’s only independent, 
not-for-profit university, with a 
h i g h l y  c o s m o p o l i t a n  
community based in royal 
Regent’s Park and Marylebone. 
At the heart our mission is the 
development of the student’s 
potential as a leader. Regent’s 
students are at the vanguard of 
ideas. They combine creativity 
w i t h  e n t r e p r e n e u r s h i p ,  
inspir ing others. One of 
Regent’s particular strengths is 
its independent,  not-for-profit 
status. This means our sole 
focus is on ensuring that the 
standard of teaching, the 
quality of the environment and 
the student experience are all 
outstanding.

HND Level 5 students at TMUC 
will have the opportunity to 
p r o g r e s s  t h e i r  f u r t h e r  
qual i f icat ion at  Regents  
University of London. HND 
Level 5 from TMUC will enable 
students to enter into 2nd year 
of B.A Honors qualification. 
http://www.regents.ac.uk/

TMUC and Middlesex University 
of London have agreed that 
they will welcome international 
s t u d e n t s  e x c h a n g e  
programmes, progression to UK 
degree option and special 
consideration to admission at 
the center. 

Middlesex University is a 
university in Hendon, North 
West London, England. It is 
located within the historic 
c o u n t y  b o u n d a r i e s  o f  
Middlesex from which it takes 
its name. It is one of the new 
universities and is a member of 
the Million+working group. 
http://www.mdx.ac.uk/

The University of Hertfordshire 
is recognized for its excellent 
t e a c h i n g  a n d  f o c u s  o n  
employability of its graduates. 
It takes a flexible approach to 
learning, teaching and research, 
offering e-learning and part-
time study options, while 
maintaining high academic 
standards through QAA and 
m u l t i p l e  p r o f e s s i o n a l  
accreditations. 

TMUC is the only authorized 
center to offer B.A Honors 
Business Administration and 
B.Sc. Honors Computer Science 
in Pakistan. www.herts.ac.uk
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After HND Qualification
What's NEXT?

Before you make a decision:

Should I 'top up' to a degree?

It all depends on the career path you wish to take. If you want to apply for a graduate 
scheme or graduate-level job, you'll usually need to complete a degree - which is 
why most HND graduates decide to 'top up'. It can also lead to further levels, Level 6 
graduate diploma and then to Level 7 Postgraduate diplomas in their relevant fields. 

Because the HND is a high-level qualification, it does give exemption from certain 
professional examinations; but you'll need to check which ones. For example, the 
Association of Chartered Certified Accountants (ACCA) makes HND holders exempt 
from some foundation exams. Same as for other awarding bodies; exemptions 
leading to direct entry options are available. 

Check to see if your HND can get you into your chosen career with our job 
profiles;
Work out if you can afford to study for a degree;
Discuss your options with a careers adviser at The Millennium University College 
Admissions offices. 

FREQUENTLY ASKED 
QUESTIONS - FAQS
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Doctorate (  Phd)

ACCA 
*Exemptions Available

MA
Relevant Field 

International 
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WHAT DO OTHER HND 
GRADUATES DO?

Around 37% of recent HND graduates studied business and administrative studies, 
while 15% studied engineering. Science and creative arts and humanities subjects 
were also popular choices.

More than half of students go onto further study six months after completing an 
HND, with the majority choosing to study a first degree.

Destination Percentage
Employed 25.9
Further study 52
Working and studying 15.9
Unemployed 3.1
Other 3.1
Destinations of HND graduates

Destinations data from the Higher Education Statistics Agency.
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What are my options for further study?
You can use your HND to transfer onto the first, second or third year of a 
Bachelors degree, depending on how relevant it is to your degree. Acceptance 
into the final year is more likely if you've studied a similar subject and have a 
good academic history. You'll probably have to start in the first year if your 
chosen degree subject differs drastically from your HND. Contact your chosen 
university in advance of your application to determine the exact year of entry.

To move on to a degree course, you must apply through the Universities and 
Colleges Admissions Service (UCAS) a year before the programme begins.

As an HND graduate, there may also be opportunities for postgraduate study, 
but you'll need to check the course entry requirements. It is widely believed that 
you need a higher qualification, such as an honours degree, to join a Master's 
programme - but there are certain courses where relevant work experience is 
just as highly valued, such as social work and business.

Explore the range of postgraduate qualifications available and search for 
postgraduate courses that accept HND graduates.

FREQUENTLY ASKED 
QUESTIONS - FAQS
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STUDENT AFFAIRS 
DEPARTMENT

The Millennium University Collage is the largest private tertiary purpose built with a 
sprawling campus offering a large variety of student support facilities. A student 
availing these facilities has to comply with the relevant rules and procedures.

TMUC has its own auditorium, internal and external parking lots, high-speed 
wireless Internet access, Campus Store, Lockers, ATM Machine and Gym. Students 
can enjoy their meals at the campus. 

For  more information: contact  the Student Affair  Depar tment: 

Career Services helps you make the transition from being a student at The 
Millennium University College to a successful executive in the career of your choice.
We know that you will be facing a bewildering array of exciting opportunities and 
will have a wide variety of career choices. This is where Career Services can help you. 
We will prepare you by helping you map your strengths, skills, and interests to the 
appropriate career choice.
For more information on Millennial Job Center (MJC), Contact the Student Affair 
Department: 

The Student Council has a pivotal role in bridging the gap between students and the 
administration, sharing information and steering students' contribution to the 
intellectual, social and cultural development at TMUC. The council has to be 
cognizant of students' concerns and address them by conveying them to the 
concerned quarters. 

Student Council comprises two integral components, the Executive Council and the 
General Assembly. In recognition of the efforts of a student council member, TMUC 
awards them with shields and certificates of appreciation, periodically. This intern, 
not only builds their portfolio for future admissions and job progression, but also 
encourages other students to become active members of the system.

student.affairs@tmuc.edu.pk

careers@tmuc.edu.pk

Millennial Job Center

Student Council Elections
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WHAT JOBS CAN I 

GET WITH AN HND?

The top ten professional or managerial jobs held by recent HND graduates include:
³Brand Management; 
³Fashion Designing;
³Fashion Merchandising;
³Business Entrepreneurs;
³Sales Executive; 
³Civil engineers;
³Design and development engineers;
³Electrical engineers;
³Engineering technicians;
³Marketing associate professionals;
³Mechanical engineers;
³Other engineering professionals;
³Ship and hovercraft officers;
³Sports coaches, instructors and officials;
³Quantity surveyors

Most graduate-level jobs and graduate schemes call for a 2:2 degree or higher. To 
apply for these, you'll need to 'top up' your HND to a Bachelors degree.

Given the vocational nature of an HND, job opportunities may present themselves 
while you carry out work experience. The contacts made on your course may also 
prove useful when considering how to find a job.

It is important to use your CV to highlight the many skills that you've gained 
through your HND. For guidance on what a skills-based CV should contain, see our 
example CVs. You can also learn how to write a winning CV by visiting CVs and cover 
letters.

Do your research and find out the person attributes and skillset that companies are 
searching for. More information can be found at what skills do employers want?

One way to open up graduate-level job opportunities while ensuring that you're 
better positioned for entry onto employer graduate schemes is to pursue a degree 
after finishing your HND. You'll then be able to apply for many jobs and internships 
that were previously unavailable to you.

How can I increase my chances of getting a job?
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TMUC Rawalpindi

TMUC Gujranwala

TMUC Lahore

Principal
shabana.jaspal@tmuc.edu.pk

HND Fashion & Textile / Interactive Media
fuqan.haq@tmuc.edu.pk

Manager Fashion and Textiles
aamina.shafiq@tmuc.edu.pk

Principal
rabbea.irfan@tmuc.edu.pk

HND Business / Fashion & Textile
zara.ayub@tmuc.edu.pk 

HOD International Programs
mariam.saeed@tmuc.edu.pk

Admissions and Outreach Officer/FBRR
zainab.iftikhar@tmuc.edu.pk

BTEC STAFF LIST
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TMUC Islamabad
Program Leader
safia.farooqi@tmuc.edu.pk 

Quality Nominee
kholah.malik@tmuc.edu.pk 

HOD Business and Skills / PGD Level-7
naveed.malik@tmuc.edu.pk

HND Construction and Built Environment / City & Guilds Level-7
muhammad.waqar@tmuc.edu.pk

HND Business and Skills / BABA
shahab.khan@tmuc.edu.pk

HND Fashion & Textile / Hospitality / Interactive Media
laraib.azhar@tmuc.edu.pk

HND Computing & B.Sc. Computer Sciences
usman.nawaz@tmuc.edu.pk 

Assessor / Lecture 
HND Computing
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